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OPEN LETTER TO ABBVIE ON ACCESS TO CRITICAL HEPATITIS C TREATMENT 

– GLECAPREVIR/PIBRENTASVIR (G/P) 

 

 

Richard Gonzalez 

CEO and Chair of the Board  

AbbVie Inc. 

1 N. Waukegan Road 

North Chicago, IL 60064 

USA 

 

 

 

2 October 2019 

 

Dear Mr. Gonzalez, 

 

I am writing to inform you of Médecins Sans Frontières’ (MSF’s) urgent need of 

glecaprevir/pibrentasvir (G/P) combination and to demand that AbbVie move swiftly to make the 

combination available for people living with hepatitis C virus (HCV) in low-resource settings. 

 

Over a period of more than one year, MSF has made numerous requests for AbbVie to allow us to 

procure G/P for people living with HCV who need this treatment in our projects. These requests 

have gone unanswered. 

 

MSF treated and cured more than 15,000 people with HCV in 2018. However, there are patients in 

our care who cannot be cured with available drugs and who remain in need of treatment with G/P. 

Without treatment, there is a high risk their health will deteriorate further due to HCV disease, with 

the potential they will develop cirrhosis or cancer that can ultimately lead to death. 

 

MSF has corresponded repeatedly with your colleagues following US FDA approval of G/P in 

August 2017 regarding plans for availability in low- and middle-income countries (LMICs). 

However, we remain frustrated by AbbVie’s slow progress in registering and ensuring access to 

G/P in LMICs, until generic formulations become available in these settings. 

 

Despite having long procured other medicines from AbbVie, since April 2018 MSF has been unable 

to ascertain the price of G/P or the mechanism through which to procure it for use in our projects. 

To date, AbbVie’s only response to our queries has been an ad-hoc donation offer, which MSF 

cannot accept as it is not a sustainable long-term solution. Donations leave MSF’s projects and 

patients susceptible to corporate strategy on whether to make the drug available, patient by patient, 

country by country. 

 

We would prefer to provide our patients with a generic G/P, but even this access route remains a 

challenge given AbbVie’s restrictive voluntary licensing agreement with the Medicines Patent Pool 

(MPP), established in November 2018. While the license would normally be a welcome step in the 

right direction, we note with concern that no generics company – particularly from India, given 



 

India’s designation as a “manufacturing only” country – has signed this license as they cannot 

supply the drug domestically. Moreover, Brazil, China, Colombia, Kazakhstan, Mexico, Russia 

and Turkey – home to almost 40 per cent of people living with HCV globally – are not included in 

the territory of the agreement. MSF’s analysis of the license shows that at least 21 LMICs where 

patents on pibrentasvir and/or glecaprevir are a barrier to access are also excluded. The analysis is 

available on our website* and is also attached. 

 

Presently, G/P remains the only pan-genotypic HCV treatment approved for use in adolescents 

aged 12 to 18. MSF is caring for adolescents as well as patients with kidney disease for whom G/P 

is the only appropriate HCV treatment option. A number of these patients need G/P treatment 

urgently. As a salvage treatment regimen, G/P is also essential for patients who have not been 

successfully treated with other HCV treatment regimens, and who have resistance to the HCV 

medicines currently available in LMICs. A number of our patients urgently require salvage 

treatment with G/P, as well. 

 

MSF urges AbbVie to: 

 

• Allow MSF to immediately procure G/P for our patients in need; 

• Expedite registration of G/P in LMICs and make prices transparent and publicly available; and 

• Expand the territory of its voluntary licensing agreement with MPP to ensure generics 

companies have sufficient incentive to develop and supply this important HCV treatment. 

 

Your timely response will be appreciated. We remain hopeful that these unresolved access barriers 

will be urgently addressed to enable people to receive the treatment they need. 

 

Sincerely, 

 

 

 
 

 

Els Torreele 

Executive Director, Access Campaign 

Médecins Sans Frontières International 

 

 

 

cc: Melissa Walsh 

VP of Corporate Responsibility  

 

cc: Claudia Carravetta 

Senior Director, External Affairs 

 

 

* See: https://msfaccess.org/msf-access-campaign-analysis-mpp-licence-agreement-abbvie-

glecaprevirpibrentasvir-gp 

                                                 


